
 
 

 

 

Engaging Patients in Diabetes Care ECHO™ Series 
 

Join us for a six-part series to help you create a learning network 
that will support and accelerate process and quality-of-care 
improvements using health information technology, quality 
measures related to diabetes and chronic kidney disease, diabetes 
self-management education and support (DSMES), and 
implementing diabetes process maps to improve patient outcomes. 
There is no cost to participate. 

This series is designed for clinicians, care teams, caregivers and 
management. 

Participants will be provided with a learning network through the 
ECHO™ model that will support: 

• How to engage your team to engage your patients 
• Ways to leverage telehealth and virtual services  
• Using tools and techniques to reach any patient 
• How to engage and refer to DSME 

Subject Matter Experts  

 

Laura Shane-McWhorter, PharmD, BCPS, BC-ADM, CDCES, FASCP, FADCES. Dr. Shane-McWhorter is a professor 
(clinical) emeritus in the Department of Pharmacotherapy at the University of Utah College of Pharmacy. She 
was a member of the Association of Diabetes Care and Education Specialists Board of Directors from 2018 to 
2020. She works as a clinical pharmacist and diabetes care and education specialist for CHC Inc. clinics. Dr. 
Shane-McWhorter also works with interprofessional education teams. She teaches a variety of classes at the 
University of Utah College of Pharmacy, including a class on herbals and natural product drugs. She has authored 
several manuscripts and three books on dietary supplements, published by the American Diabetes Association. 
She also writes a chapter on dietary supplements for the online Merck Manual. 

Sessions begin April 7, 2021! 

All sessions will be held virtually on 
Wednesdays from 12:15 p.m. to 1:15 
p.m. MT and will run from April 7 to 
May 5, 2021, with a follow-up call on 
Aug. 4, 2021. 

A $500 stipend will be given to the 
first five clinics to commit to 
participate. 

Contact Rebecca Wilson with 
questions or to sign up for the 
 free series. 

RWilson@comagine.org 
Office: 801-892-6616 
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Trudy Bearden, PA-C, MPAS. As an erstwhile clinical manager of a safety net clinic, clinician by training and 
champion of primary care and telehealth, Ms. Bearden leverages those passions and expertise, reimagining 
health care at Comagine Health as a senior consultant, telehealth lead and state director.   

David Cook, MBA, CPHQ. As state director for Comagine Health’s Utah office, Mr. Cook oversees the Utah 
Community Board, the Utah Partnership for Value, the Utah office staff and most Utah-based contracts. He also 
directs a six-state team in value reporting (QPP – Quality Payment Program), presents regularly, and continues 
quality and health information technology consulting activities. Mr. Cook directs the Opioid Misuse and Million 
Hearts projects, along with other work with the Utah Department of Health, and chairs the Utah Diabetes 
Coalition. He is highly skilled in managing complex quality improvement (QI) projects and collaboratives with 
demonstrated impact since 2005. He has a bachelor’s degree in chemistry, an MBA (health care), and 
certifications in health care quality, health information technology and laboratory science. 

Brittany Ly, MPH. Ms. Ly is a diabetes health program specialist for the Utah Department of Health’s Healthy 
Living through Environment, Policy & Improved Clinical Care (EPICC) program, where she focuses on expanding 
and strengthening diabetes self-management education (DSME) services and clinical diabetes care practices 
across the state. She works with a variety of partners, including health care providers, clinic staff, pharmacists, 
diabetes care and education specialists, community centers, local health departments and more to improve 
quality of care and access to resources for individuals living with diabetes. Ms. Ly created the Utah DSME Toolkit 
for Providers, and developed and launched the Utah DSME Network. She currently serves as the chair for the 
National Association of Chronic Disease Directors (NACDD) Diabetes Council and previously served as the chair 
for the Association of Diabetes Care and Education Specialists (ADCES) Utah Chapter.  Ms. Ly finds her passion for 
diabetes advocacy through her mom, who has lived with type 1 diabetes for 44 years. 

Katherine Luke, MPH. Ms. Luke joined Comagine Health in April 2017 to help primary care providers reach 
quality and patient care goals.  She served on the Utah Million Hearts Coalition, as well as the Utah Community 
Health Worker Coalition.  Originally from Logan, Utah, Ms. Luke has a background in health and education, 
teaching at Utah State University, as well as Independence University for over a decade. Currently, she works as 
the internal training specialist at Comagine Health, specializing in technical training, online engagement and 
content delivery.  
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